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2024.1 Partner Overview Q&A

Q1: Is it still possible to change the color of the Workbench?

Al: No. This cannot be configured.

Q2: With the system config properties in the self-service portal these are very limited currently
to only certain properties. Will Partners have a way to add any system config properties
without the need to involve Stibo, since the ability in Swagger has been taken away?

AZ2: Not currently. We want to verify that all properties that we add can be changed without restarting
system before we add it. Please submit an ER with the specific attributes you think should be added.

Q3: How can Al be used to improve PMDM?

A3: Currently we are looking into embedding Al as part of product description and translation. Also
looking how to enable Al as part of image discovery to automatically generate things like descriptions
and keywords.

Q4: How many customers are on 24.1 already? Is it stable enough to choose this as an
upgrade option for customers who are nervous and prefer the previous release?

A4: As of March 20, we currently have 9 customers running the 2024.1 Update.

Q5: Can we keep the "old" Workbench Ul for a while to get used to the new one or is this really
1.1 same structure but just other colors and fonts? (it looked different)

A5: No, all users are updated. The changes are mostly cosmetic and should not cause problems for
existing users.

Q6: Which additional algorithms are used to "improve ability to compare names" in CMDM?

AG6: In 24.1 we have provided a ML person name matcher, next update we will release an address
matcher, with phone, email and Organisation name ML matchers following thereafter.
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Q7: What is the Java GUI framework that we use now for the new version of the workbench?

AT7: It is the same as previously (Swing).

Q8: Release date for 2024.01 for Partners is today. We requested our sandbox to be upgraded
today. | guess many others did the same. Will we get the update today given the high number
of update requests?

A8: You can upgrade your sandbox via the Self-Service UI.

Q9: When will we get US based training for PDX?

A9: We offer PDX Syndication trainings for the US and have already welcomed both US Customers
and Partners in these sessions. The courses are run in the afternoon (CET) to accommodate both our
US (morning EST) and European participants. We run these sessions globally rather than per regions
and we’re working on dates for the remainder of 2024.
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