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◆ Deliver Product MDM master data to all stakeholders, in support of various business initiatives
◆ Gather data governance feedback and report back for MDM Governance

◆ Product data stewards can see channel publication status in the Web UI

◆ Leverage increased channel support for additional channels as you move forward

Product Data Syndication Platform
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PMDM



◆ Publish directly to 1WS GDSN Data Pools through the Product Data Syndication Engine
◆ Manage item registration and publishing status quickly and efficiently
◆ Map information from Product MDM Data Models directly to GDSN Data Standards
◆ Adopt data standard changes by managed service framework 

GDSN Publisher Solution
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PMDM



◆ Golden record enhancement for buy-side / sell-side configuration
◆ Efficiently manage complex industry standard data structures
◆ Use one technology, with separation of data models, responsibilities and workload

◆ API enabled message orchestration
◆ Meets necessary and typical retail requirements for role based product line and product data management

GDSN Receiver Solution



Translation Service Integration

◆ Reach and engage audiences worldwide across multiple channel languages
◆ Enable high-quality translation with Lionbridge Translation Services through 

ClayTablet™ integration 



User Experience, Data Governance & Workflow

◆ Improved Error Messaging and Error Handling in the Web UI
◆ Workflow Visualization for improved item tracking in workflows (“Where is my item?”)
◆ Enhanced Web UI Styling, icon fonts, and more



◆ Efficient Data Capture for Manufacturing Industries
◆ Non-typed data
◆ Technical Specification Tables
◆ Data Syndication Platform Channel Status

Composite Attributes for Products



◆ Easily set up products with step-by-step 
instructions via a wizard

◆ Quickly break down data maintenance 
tasks into more manageable steps

Guided Data Entry



Industry Standards Update

◆ Improved user experience for ETIM in 
Web UI for easier ETIM data 
maintenance

◆ Easy configuration of BMECat export
◆ Cross context exports for BMECat 2005 

plugin
◆ Data Model alignment across ETIM 

versions



Improved Image & Asset Management
◆ Improved supplier asset onboarding via supplier fed asset URLs
◆ Improved image and asset upload widget in the Web UI
◆ Cloud service integration for image metadata extraction

https://sonyglobal.scene7.com/is/ima
ge/gwtprod/bb21836a00067febc1d3bb601
e98ee5c?fmt=pjpeg&wid=1014&hei=396&b

gcolor=F1F5F9&bgc=F1F5F9



Print Publishing

◆ Enable publishing experts to search 
and find product instances

◆ Empowered table transformation 
capabilities
◆ Unique units in header rows
◆ Enhanced row/column suppression rules
◆ Merge row/column rules

◆ Header/footer handling
◆ Formatting options on merged row/columns



Data Exchange and 3rd Party Tool Integration

◆ Completing the Amazon SQS Story by delivering S3 enabled solutions for end-to-end 
integration with Amazon Queing System

◆ FAB-DIS export option (ETIM & Media Tabs)
◆ Recertification of MDM 9.0 for SAP Integration via SAP process integrator



Automotive
◆ Support for country specific compliance regulations
◆ OE and competitor parts management and analysis
◆ Improved coverage report for finding missing applications for parts
◆ Data onboarding area for automotive retail

Competitor Coverage Report OE
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9.0 Release Customer MDM Highlights

Improved, 
Configurable Data 

Matching

User Experience: 
Task List Filtering 

& Prioritization

Enhanced Postal 
Address Formatting 

and Display

Data Governance –
Data Quality Policies: 

Manage, Monitor 
and Enforce



Data Governance – Data Quality Policies: Manage, Monitor & Enforce

◆ Build policies to ensure data completeness, uniqueness, 
accuracy and more

◆ Monitor master data within CMDM as well as inbound data 
from source systems empowering operational monitoring

◆ Define KPI thresholds and customized scoring models
◆ Monitor and enforce policies through KPI’s and notifications 

to improve data quality and boost effectiveness

◆ Quickly monitor and manage data quality KPIs using visual 
dashboards and reporting

Proactively monitor, control and 
maintain customer data by defining 
data quality policies which are 
monitored and enforced by CMDM

◆ Ensure customer data is 
actionable

◆ Adhere to regulatory compliance

◆ Empower improved information 
stewardship and governance

◆ Sustain the level of data quality 
and effectiveness to meet 
business expectations



Accuracy

Timeliness

Uniqueness Completeness
Data

Quality
Dimensions

Data Quality Policies – Data Quality Dimensions

Is the data verified, 
accurate and up to date?

What data is missing 
or unusable.
Is all necessary data 
present / missing?

The degree to which data 
represents reality from a 
required point in time.
Is data available at the 
time needed?

Uniqueness of the record. 
Do duplicate records 
exist?

Define and track data quality 
dimensions to measure and 
assess the quality of your data



Create, manage and monitor 
data governance policies from 
a central location

Monitor existing data within CMDM or 
inbound data from source systems



Proactively drive data 
stewardship and 
governance by defining 
data quality policies which 
are monitored and 
enforced by CMDM



Task List Prioritization and Filtering

◆ Flexibility to define high priority tasks based on your 
organizational business needs

◆ Data stewards are intuitively guided to high priority tasks –
focusing attention when and where it is needed most

◆ Automatic notifications of high priority tasks
◆ Filter and display clerical review tasks by priority

Customer MDM proactively guides 
users to focus efforts to drive 
business value and boost 
productivity ◆ Empower proactive approach 

to data stewardship activities 

◆ Increase clarity to drive user 
performance and productivity



Improved Postal Address Formatting and Display

◆ New calculated functions to output formatted addresses
◆ Export formatted addresses to downstream business 

systems; single-line or multi-line

◆ Use independently or in combination with pre-built 
verification services powered by Loqate

◆ Automatically generate properly formatted addresses with 
the correct geographic context

Improve how addresses are 
display throughout Customer 
MDM

◆ Drive Web UI usability and 
consistency

◆ Boost effectiveness of 
downstream sales, service 
and marketing activities



More Powerful, Configurable Data Matching

◆ Support for a range of organization elements including 
name, legal variants and sub division/department

◆ Scalability and robustness of party data matching has 
been improved

◆ Pre-built organization name normalizer and matcher

Drive quick time-to-value and 
improve Customer MDM 
implementation experience ◆ Improve overall data quality 

throughout your enterprise

◆ Return more matches and 
reduce manual reviews
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PLM 9.0 Release Highlights

Merchandise Assortment 
& Line Planning

Workflow 
Visualizations

Specification 
Management 

Point of Measure (POM)

Calendar
Management

Bill of Materials (BOM) 
Management

Color Management
Cost Sheet

Raw Material



Merchandise Assortment & Line Planning

◆ Plan everything from business financials to product 
development

◆ Forecast budgets and financials
◆ Align designers with line plans by tracking planned 

colors and materials against the styles in the line
◆ Link storyboards to line plans and gain visibility to 

what materials are being used

Enable merchandisers 
to have the right product mix at 
the right time ◆ Increase Competitiveness

◆ Accelerate Speed to Market
◆ Improve Product Margins
◆ Expand product breath in 

category/brand and 
regions/channels 



Merchandise Assortment & Line Planning

Avoid missed deadlines and 
keep teams on track

◆ Create and maintain schedule of 
activities required to execute 
line plans

◆ View line plan and schedule of 
activities in calendar view 
including visual indications for 
on-time as well as delayed tasks



Calendar Management

◆ Gain complete product development visibility across 
the enterprise, reducing redundancies, saving time 
and ensuring accountability

◆ Define beginning and end dates, owners, 
dependences, activities and critical paths

◆ Graphical calendar of milestones and tasks with 
visual indicators

◆ Create and execute line plans and schedules based 
on seasons or collections

◆ Create and maintain schedule of activities required 
to execute line plans

Avoid missed deadlines and 
keep teams on track

◆ Accelerate Speed to Market
◆ Reduce Product Cost
◆ Increase Operational Efficiency



Calendar Management

Avoid missed deadlines and 
keep teams on track

◆ Create and maintain schedule of 
activities required to execute 
line plans

◆ View line plan and schedule of 
activities in calendar view 
including visual indications for 
on-time as well as delayed tasks



Calendar Management

Avoid missed deadlines and 
keep teams on track

◆ Create and maintain schedule of 
activities required to execute 
line plans

◆ View line plan and schedule of 
activities in calendar view 
including visual indications for 
on-time as well as delayed tasks



Calendar Management

Avoid missed deadlines and 
keep teams on track

◆ Create and maintain schedule of 
activities required to execute 
line plans

◆ View line plan and schedule of 
activities in calendar view 
including visual indications for 
on-time as well as delayed tasks



Workflow Visualizations

◆ Graphical representation of all product lifecycle 
processes

◆ Create a work process steps
◆ Group individual workflow stages into a work process 

step

Easily get an overview of your 
work process

◆ Easily see status of product
◆ Identify issues faster



Workflow Visualizations

◆ Data Stewards benefit from a clear graphical view of the 
work process a product is part of. 



Bill of Materials (BOM) Management ENHANCED

◆ Single, complete, and accurate structure of a 
product, its definition and information

◆ List of the components, parts, assemblies, 
quantities, and other information needed to 
manufacture an end product

◆ Raw material details with direction for gathering 
and using the required materials

Streamline your product development 
process from design, through supply 
chain and manufacturing Benefits

◆ Ensure On-Time 
Delivery and Quality

◆ Improve Supply Chain 
Agility



Bill of Materials (BOM) Management



Bill of Materials (BOM) Management – Color Mgmt (New)



Bill of Materials (BOM) Management – Cost Sheet (NEW)



Bill of Materials (BOM) Management – Raw Materials (NEW)



Specification Management ENHANCED

◆ Meet the unique requirements of your various 
product types

◆ Manage BOMs, image pages/sketches, and 
documents across all variants

◆ Streamline supplier collaboration
◆ Reduce sample cycle time and errors

Aggregate and structure product 
information so you can manage, edit 
and share product histories with 
retailers, manufacturers and suppliers

Benefits

◆ Improve on-time 
delivery

◆ Control cost and 
quality

◆ Increase productivity
◆ Ensure compliance



Specification Management – Point of Measure (NEW)
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9.0 Platform Release Highlights 

In-Memory 
Improvements

Authentication

Open 
Platform

Load 
Balancing



In-Memory Performance Improvements

◆ Query API accelerated, including ability to run inside 
transactions and business rules

◆ LOV lookups and various other queries

◆ Next level of STEP Exporter optimization
◆ Searches optimized: inherited values, numeric, regular 

expressions, data containers and more

Platform optimized for continuous 
improvement in exports, searches, 
LOV lookups and more ◆ Overall platform performance, 

speed and efficiency 
improvements



In-Memory Performance Evolution

7.4 8.0 8.1 8.2 8.3 9.0

100%

50%

Use Case/Performance

Memory Usage

Startup Time



Open Platform Improvements

◆ New JSON-based REST API (phase 1)
◆ Scripting API additions including improve query facilities

◆ JavaScript Business Rule improvements:
Ability to test from JS plugin, line numbers, additional 
binding options, more logical binding ordering, improved 
exception handling

◆ Business Functions feature completeness:
Support for more return types, ability to make parameters 
optional on the caller side

Continued advancement of the STEP 
platform’s openness and connectivity

Comment from Stibo Customers:

“You’ll never be able to build 
everything that all your customers 
need. So give us the ability to build 
it ourselves” 

- so this it what we do, constantly 
improving openness and 
connectivity in each and every 
release of STEP.



Authentication – Enhanced Platform and Data Security

New default SAML implementation:

◆ Pre-release testing with specific customers to begin 
February 18, 2018

◆ Built on common customer use-cases gathered over last 
three years

Smartsheet support for Single Sign On:

◆ Token-based authentication
◆ Supports the STEP SSO implementations: Kerberos, Trusted 

Headers, SAML and Oauth (Google Implementation)



Load Balancer becomes part of the STEP platform

Web UI 

Workbench

InDesign

APP Server 1

APP Server 2

APP Server 3

APP Server n

STEP DB



Thank You


