Hi all,

Following a string of meetings with John Lewis - Support, Development and IT ops, a concern of regression
in terms of hotfixes has been raised.

To combat that and in agreeance with TRHA and GAMI, and aligned with JLP, the following way of testing
hotfixes will be implemented instantly.

In short, ensure that this process is applicable - that means a hotfix for a given issue has to be released.
When done in TEST department, and sent to European support, please do this!

- Which system to be patched: jlp-devapp.stibo.com
- Firstly, apply hotfix for specific case reported to R&D.
- When conducting health check, follow this order.
- Firstly check specific use case delivered to R&D originally. This is the origin issue and the
first thing that needs to be confirmed to have been solved.
- Secondly -> pending area, do the following:

WEBUI:

- Open http://ilp-devapp/webui/

- Check in IE 11 preferably since JLP use this still.

- From homepage, select any of the available workflows, and select to view "all items", the icon with
multiple faces.

- Submit one item from TASKLIST view.

- Click on any product, to check product detail screen.

- Click on all tabs, to shift between them.

- Use search widget to check for any 'Parentltem-' entering any number, and using *(jlp-devapp uses in-
memory)



http://jlp-devapp/webui/

Smartsheet:
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- Create: Selecting 5 to 10 products. Ideally any object with children objects. Export as smartsheet.
NOTE: step://asset?editor=Asset&contextid=Context1&id=6304465&workspaceid=Main can be used for
ease, as it is already defined and mapped.

NOTE: Sheet attached is output of this. See above.

- In sheet, first select any value field, edit it to something wrong - validate the sheet.
- Field should turn red.

- Correct field, and validate again. Ensure field isn't red anymore, and error is gone.
- In both cases pay focus to validation popup, and ensure information in it is correct.
- Delete a row via the button in the sheet.

- Validate one last time, and commit the sheet for upload.

- Ensure it gets uploaded without error.

Background and additional information:

- Tickets will be reviewed by STIBO(FHAN) and JLP(Anand Rose) once every fortnight(roughly every 14
days).

- An agreement has been made following the first support meeting, to run quarterly data update(basically a
full data pump of their PROD system) cleansed of sensitive data, and with STEPSYS renamed(as they change
it in PROD for safety reasons).

- Hopefully we should soon(late April) see private mirroring be in effect in terms of aligning system setup
and bundles; pending their internal setup of a DMZ, along with access outwards to STIBO.

- OpenJDK will be instigated late April also.

- This information will be listed on TICKETS/issues in Jira also.



